FOR IMMEDIATE RELEASE
RANDALL & RICHARDS ACQUIRES THE ANDERSEN GROUP WORLDWIDE, LLC
Randall & Richards offers expanded services and experience with this acquisition
TUCSON, ARIZONA, February 1, 2014 - Randall & Richards, a commercial debt collection agency based in
Tucson, Arizona, is pleased to announce the acquisition of the assets of The Andersen Group Worldwide,
LLC, of Metairie, Louisiana, effective February 1, 2014. The new company will continue its operations under
the name Andersen, Randall & Richards.
This acquisition allows both companies to offer additional services to their respective customer bases by
expanding existing services in commercial collections, legal forwarding and debt management including
aging reviews. Current clients of The Andersen Group Worldwide will experience a smooth transition with
no interruption in ongoing collection activity.
Randall & Richards CEO, Randy Frazee, emphasized that the combined experience and talent of each
company’s employees will serve to increase the expertise offered to clients of both companies. He added
that all current Andersen employees will be retained in the Metairie office, and collections will be
administrated in the Randall & Richards office in Tucson once operations are consolidated.
Randall & Richards is known for its commitment to clients while utilizing innovative services and
communication strategies to collect a high percentage of overdue accounts. They credit their impressive
results to a combination of highly trained and committed staff members and continuous technological
improvements through industry-leading software. Their persistent efforts have allowed Randall & Richards
to experience tremendous growth over the past several years.
Visit www.rrcollections.com to learn more about Randall & Richards’ collection services, or call their office
at 877-654-1234 to learn more about their online capabilities and reporting, two-week remittance policy, or
any other program they offer.
ABOUT RANDALL & RICHARDS:
Randall & Richards is a professional collection service company with over 15 years in business and more
than 10,000 clients worldwide. They are fully licensed in all states that require commercial agency licensing.
Additionally, they are one of only 20 agencies in the world dually certified with the Commercial Law League
of America (CLLA) as well as the International Association of Commercial Collectors (IACC). The company’s
founder, Randy Frazee served both as an IACC board member and last year fulfilled the role of IACC Board
President.
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